
Current Products (as of May, 15, 2025) 

The product, in accordance with the Ecodesign Requirements for Energy Related Products Directive 2009/125/EC and the Ecodesign for 
Energy-Related Products and Energy Information (Amendment) (EU Exit) Regulations 2020, is in compliance with the following norm(s) or 
document(s): Commission Regulation (EU) 2023/826. 

QuietComfort Headphone 

Required Power State Information Power Modes 

Standby Networked Standby 

Power consumption in specified power mode, at 
230V/50Hz input 

< 0.5 W all network types < 2.0 W 

Time after which equipment is automatically switched 
into mode 

< 20 minutes < 20 minutes 

Power consumption in networked standby if all wireless 
network ports are activated, at 230V/50Hz input 

N/A  < 2.0 W 

Wireless network port deactivation/activation 
procedures. Deactivating all networks will enable 
standby.  
 

Bluetooth®: To activate a Bluetooth connection, Slide the Power/Bluetooth switch to 
the right and hold for 3 seconds until you hear “Ready to connect” and the status 
light blinks blue. To deactivate, slide the Power/Bluetooth switch to the left. See page 
26 of the owner’s guide for more details.  

Use only USB power supply with minimum output current/power rating of 0.5A/2.5W 

 

QuietComfort Ultra Headphone 

Required Power State Information Power Modes 

Standby Networked Standby 

Power consumption in specified power mode, at 
230V/50Hz input 

< 0.5 W all network types < 2.0 W 

Time after which equipment is automatically switched 
into mode 

< 20 minutes < 20 minutes 

Power consumption in networked standby if all wireless 
network ports are activated, at 230V/50Hz input 

N/A  < 2.0 W 

Wireless network port deactivation/activation 
procedures. Deactivating all networks will enable 
standby.  

Bluetooth®: To activate a Bluetooth connection, with the headphones powered on, 
press and hold the Bluetooth/Power button.  You hear the power off tone and the 
status light blinks white twice. Continue holding until you hear “Ready to connect” 
and the status light blinks blue. To deactivate, press and hold the Bluetooth/Power 
button and multi-function button simultaneously until you hear “Bluetooth device 
list cleared. Ready to connect.” See pages 41 and 42 of the owner’s guide for more 
details. 

Use only USB power supply with minimum output current/power rating of 0.5A/2.5W 



 

QuietComfort Earbuds 

Required Power State Information Power Modes 

Standby Networked Standby 

Power consumption in specified power mode, at 
230V/50Hz input 

< 0.5 W all network types < 2.0 W 

Time after which equipment is automatically switched 
into mode 

< 20 minutes < 20 minutes 

Power consumption in networked standby if all wireless 
network ports are activated, at 230V/50Hz input 

N/A  < 2.0 W 

Wireless network port deactivation/activation 
procedures. Deactivating all networks will enable 
standby.  

Bluetooth®: To activate a Bluetooth connection, touch and hold either earbud for 4 
seconds until you hear “Ready to pair”. To deactivate, place both earbuds in the 
charging case. See pages 41 and 42 of the owner’s guide for more details. 

Use only USB power supply with minimum output current/power rating of 0.65A/3.25W 

 

QuietComfort Ultra Earbuds 

Required Power State Information Power Modes 

Standby Networked Standby 

Power consumption in specified power mode, at 
230V/50Hz input 

< 0.5 W all network types < 2.0 W 

Time after which equipment is automatically switched 
into mode 

< 20 minutes < 20 minutes 

Power consumption in networked standby if all wireless 
network ports are activated, at 230V/50Hz input 

N/A  < 2.0 W 

Wireless network port deactivation/activation 
procedures. Deactivating all networks will enable 
standby.  

Bluetooth®: To activate a Bluetooth connection, With the earbuds in the charging 
case and the case open, press and hold the button on the back of the case until the 
earbuds status light slowly blinks blue. To deactivate, place both earbuds in the 
charging case. See pages 43 and 45 of the owner’s guide for more details. 

Use only USB power supply with minimum output current/power rating of 1.2A/6W 

 

 

 

 

 



 

Ultra Open Earbuds 

Required Power State Information Power Modes 

Standby Networked Standby 

Power consumption in specified power mode, at 
230V/50Hz input 

< 0.5 W all network types < 2.0 W 

Time after which equipment is automatically switched 
into mode 

< 20 minutes < 20 minutes 

Power consumption in networked standby if all wireless 
network ports are activated, at 230V/50Hz input 

N/A  < 2.0 W 

Wireless network port deactivation/activation 
procedures. Deactivating all networks will enable 
standby.  

Bluetooth®: To activate a Bluetooth connection, press and hold the Bluetooth button 
l until you hear “Ready to connect” and the Bluetooth light slowly blinks blue. To 
deactivate, place both earbuds in the charging case. See pages 34 and 37 of the 
owner’s guide for more details. 

Use only USB power supply with minimum output current/power rating of 1A/5W 

 

SoundLink Flex Portable Speaker (2nd Gen) 

Required Power State Information Power Modes 

Standby Networked Standby 

Power consumption in specified power mode, at 
230V/50Hz input 

< 0.5 W all network types < 2.0 W 

Time after which equipment is automatically switched 
into mode 

< 20 minutes < 20 minutes 

Power consumption in networked standby if all wireless 
network ports are activated, at 230V/50Hz input 

N/A  < 2.0 W 

Wireless network port deactivation/activation 
procedures. Deactivating all networks will enable 
standby.  

Bluetooth®: To activate a Bluetooth connection, press and hold the Bluetooth button 
until you hear “Ready to connect” and the Bluetooth light slowly blinks blue. To 
deactivate, Press and hold the Bluetooth button for 15 seconds until you hear 
“Bluetooth device list cleared. Ready to connect” and the Bluetooth light blinks blue. 

Use only USB power supply with minimum output current/power rating of 1.5A/7.5W 

 

 

 

 

 



 

SoundLink Max Portable Speaker 

Required Power State Information Power Modes 

Standby Networked Standby 

Power consumption in specified power mode, at 
230V/50Hz input 

< 0.5 W all network types < 2.0 W 

Time after which equipment is automatically switched 
into mode 

< 20 minutes < 20 minutes 

Power consumption in networked standby if all wireless 
network ports are activated, at 230V/50Hz input 

N/A  < 2.0 W 

Wireless network port deactivation/activation 
procedures. Deactivating all networks will enable 
standby.  

Bluetooth®: To activate a Bluetooth connection, press and hold the Bluetooth button 
until you hear “Ready to connect” and the Bluetooth light slowly blinks blue. To 
deactivate, Press and hold the Bluetooth button for 15 seconds until you hear 
“Bluetooth device list cleared. Ready to connect” and the Bluetooth light blinks blue. 

Use only USB power supply with minimum output current/power rating of 3A/15W 

 

 


